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BOY TE CONG HOA XA HOQI CHU NGHIA VIET NAM
CUC QUAN LY DUQC Poc 1ap - Tw do - Hanh phic
S6: 1816QLD-MP Ha Néi, ngay 17 thdng 12 ndm 2025

V/v khic phuc va xt 1y 16i trén Hé
thong cip sd tiép nhan Phiéu cong bd
SPMP nhap khéu tryc tuyén két ndi
Cong thong tin mot cra QG

Kinh giri: Trung tdm Thong tin y té Qudc gia

Cuc Quan ly Dugc tran trong cam on sy hgp tac cua Quy Trung tam trong
thoi gian qua da ludn dong hanh, phdi hop va ho trg thuc hién viéc nang cap, hoan
thién “HE théng cip sb tiép nhan Phiéu cong bd san pham my pham nhap khau
trye tuyén”. Cuc Quan 1y Duoc thuong xuyén ph01 hop voi Trung tam va d6i tac
cong ngh¢ thong tin thue hién khic phuc cac 18i cua Hé thong cap sb tiép nhan
Phiéu cong bd san phim my pham nhap khau truc tuyén, tuy nhién, ngay
17/12/2025, Cuc Quan 1y Duoc ghi nhan sy cb lién quan dén Hé théng
https://hgmc-cbmp.ehealth.gov.vn:8002/index.zul, cu thé:

Hé thdng gip su cb két ndi khi truy cip do két ndi téi may chi bi ngat dot
ngdt trong qua trinh tai trang. May chu khong duy tri hodc chu dong reset phién
két n6i, khién trinh duyét khong thé nhan duoc phan hdi hop 18. Khi truy cap, trinh
duyét hién thi thong bao 16i: “The connection was reset” hodc “This site can’t be
reached — ERR_ CONNECTION RESET”, dan dén viéc khong thé dang nhap va
sir dung hé thong.

Hinh minh hoa:

Ei

This site can’t be reached

The connection was reset.

Try
* Checking the connection
* Checking the proxy and the firewall

¢ Running Windows Network Diagnostics



The connection was reset

The connection to the server was reset while the page was loading.

® The site could be temporarily unavailable or too busy. Try again in a few moments.
m [f you are unable to load any pages, check your computer’s network connection.

m |f your computer or network is protected by a firewall or proxy, make sure that
Firefox is permitted to access the Web.

Dé bao dam Hé théng van hanh on dinh, dir liéu luu trir duoc an toan, chinh
x4c va bao dam viée cong bd, xtr 1y hd so cta doanh nghiép duoc kip thoi, dap
Ung thoi gian quy dinh, tranh anh huong dén hoat dong kinh doanh ctia doanh
nghiép, Cuc Quan 1y Duoc kinh dé nghi Quy Trung tam ph01 hop véi Cuc Hai
quan va dbi tac cong ngh¢ thong tin khan truong tién hanh ra soat lai toan bo He
thong phan mém céng bd m§ pham, khac phuc kip thoi nhiing tryc trac vé k¥ thuat,
phéi hop véi dbi tac cong nghé thong tin tién hanh gia han ching chi bao mat cho
tén mién néu trén, ra soat, kiém tra toan bd cau hinh tén mién va may cha dé phong
ngira sy cd twong tu va sém co thong tin phan hoi, tranh gian doan hoat dong céng
bd my pham truc tuyén.

Cuc Quan ly Dugce kinh chuyén Quy Trung tam dé tong hop va phdi hop véi
cac don vi lién quan tién hanh ra soat, khic phuc.

Tran trong cam on su hop tac cua Quy Trung tam./.

Noi nhin: KT. CUC TRUONG
v _PHO CUC TRUONG
- B truong (de b/c); . TSN *

- TT. Nguyén Tri Thirc (dé b/c); ’
- Cuc trudng (dé b/c);

- Cuc Hai quan, B6 Tai chinh (dé p/h);
- Cuc KHCN&DT (dé p/h);

- Trang TTDT Cuyc QLD (dé dang tai);
- Luu: VT, MP (QV).
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